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Chapter 1 
General Provisions 

Article 1: National Tsing Hua University (hereinafter "the University") shall establish a Teacher Complaints Review Board (hereinafter "the Board") pursuant to Article 29 of the Teachers' Act, Guidelines on the Organization of Teacher Complaints Review Boards and Their Review Procedures announced by the Ministry of Education, and Article 21 of the University's Articles of Association to handle its teachers' complaints. 
Chapter 2 
Organization 

Article 2: The Board shall be formed by a male and a female professor from each college (except for colleges that have only three (3) male or female professors or fewer), a professor from the Commission of General Education, a representative from the NTHU Faculty Association, and a scholar specializing in education elected by the above persons. The University's academic executive heads (and their deputies) and members of the University Teacher Review Committee shall not be members of the Board. 

Article 3: Members of the Board shall not be remunerated for their services. They shall be engaged by the President after being elected as per Article 2. Each member serves a term of two years and may serve on the Board for as many terms as they are elected. One-half (1/2) of all members are reelected every year. One of the members shall be elected the chairperson. If a member ceases to be a member, a successor shall be elected as per the previous article. The successor shall serve the remaining part of the term. 

Article 4: A member shall be elected the chairperson and be engaged by the President for a term of one year. He or she may serve for as many terms as he or she is elected. If the chairperson in unable to preside over a meeting, he or she shall designate a member to act on his or her behalf. 

Article 5: A meeting shall be called by the convener within 20 days at the written request of at least one-half (1/2) of all members. 

Article 6: All members shall attend the Board's meetings in person. All meetings shall commence only if at least one-half (1/2) of all members are present. 

Chapter 3 
Filing a Complaint 

Article 7: The University's full-time teachers who believe that their rights and interests have been damaged as a result of a measure taken by a unit of the University and are dissatisfied with the University's handling of the relevant matters may file a complaint with the Board. Those who are dissatisfied with the Board's decision may file a complaint with the Teacher Grievances Committee of the Ministry of Education (hereinafter "the Committee"). 

Article 8: A written complaint shall be filed with the Board within 30 days of the day the complainant becomes aware of the aforementioned measure. A written complaint shall be filed with the Committee within 30 days of receipt of the Board's decision. 

Article 9: A written complaint shall contain the following and be signed by the complainant with the document indicating the aforementioned measure and relevant documents and evidence attached: 

1. 
The complainant's name, date of birth, ID card number, department to which he or she belongs and his or her title, address, and phone number. 

2. 
The name, date of birth, ID card number, address, and phone number of the complainant's proxy/representative (if applicable). 

3. 
The unit that took the aforementioned measure. 

4. 
Relevant facts and reasons for filing the complaint. 

5. 
Remedies sought. 

6. 
Date on which the complaint was filed. 

7. 
Whether the complainant has filed a petition or lawsuit. 

When filing a complaint with the Committee, the written complaint filed with the Board and its decision shall be attached. 

Article 10: The Board may request the complainant to provide the information stated in the previous article that he or she has failed to provide by a designated date. The Board may still make a decision even if the complainant fails to provide the information by the designated date. 

Chapter 4 
Deliberation on Complaints 

Article 11: Within ten (10) days of receipt of a written complaint, the Board shall send a photocopy of the written complaint along with relevant documentation to the unit that took the aforementioned measure and request it to provide an explanation. The unit shall provide the Board with a written explanation together with relevant documentation within 20 days of receipt of the written request. If the unit considers the complaint reasonable, it may cancel or change the aforementioned measure and notify the Board of its decision in writing. If the unit fails to provide an explanation by the above deadline, the Board may make a decision without it. 

Article 12: 
After filing a complaint, the complainant may withdraw his or her complaint before receiving a written decision. After a complaint is withdrawn, the Board shall immediately end its deliberation and notify the complainant and the relevant unit without making a decision. After a complaint is withdrawn, another complaint of the same matter may not be filed. 

Article 13: 
If the complainant files a petition, or an administrative, civil, or criminal lawsuit before, at the same time, or after he or she files a complaint with the Board about the same or a connected matter, he or she shall immediately notify the Board in writing. The Board shall notify the complainant in writing that it has suspended its deliberation after being notified or becoming aware of the above. The Board may resume its deliberation after the cause for the suspension ceases to exist and the complainant requests it to resume deliberation in writing. 

Article 14: 
Meetings held by the Board are not open to the public. However, the complainant and the head of the unit that took the aforementioned measure shall be notified. In addition, interested parties, experts, and persons designated by the relevant units may be notified to attend and provide explanations. The complainant may be accompanied by one person when attending meetings to state his or her case. 

Article 15: 
Board members who cause concern with regard to conflicts of interest shall not take part in the deliberation process. The complainant may provide concrete facts and request the Board to exclude members whom he or she doubts will be impartial from taking part in the deliberation process. The above request shall be discussed and decided upon at a Board meeting. 

Chapter 5 
Making a Decision 

Article 16: 
Unless deliberation of a complaint has been suspended for a reason as stated in Article 13, the Board shall make a decision within three (3) months of receipt of a complaint. The Board may extend the deliberation period when necessary and notify the complainant. The deliberation period may be extended only once for a maximum of two (2) months. For complainants who provide all the required information by the designated date as stipulated in Article 10, the deliberation period begins on the day following receipt of all the required information. For those who fail to do so, the period begins on the day following the designated date as stipulated in Article 10. As for those who meet the criteria as set forth in Article 13, the period begins on the day deliberation resumes. 

Article 17: 
The Board may make a decision to refuse to accept a complaint and provide the complainant with an explanation if one of the following criteria is met: 

1. 
The complaint is filed after the deadline as stipulated in Article 8. 

2. 
The complainant does not possess the required qualifications. 

3. 
The complaint is about matters not related to a teacher's rights and interests and should be dealt with by a court of law. 

4. 
The complaint is about matters for which another complaint has been filed and a decision has been made, or the other complaint has been withdrawn. 

In unusual circumstances, the Board may consider accepting the complaint even if it meets the criterion as set forth in point 1 above. 

Article 18: 
When deliberating on a complaint, the Board shall consider the whole matter, the losses the complainant has suffered and the remedies sought, the arguments of both parties, the effects of the matter on public interest, and other relevant matters. 

Article 19: 
Based on the Board's conclusion, one member shall be appointed to prepare a written decision, which shall be discussed and approved by the Board. Complaints filed without legitimate reasons shall be rejected. Those filed with legitimate reasons shall be deliberated on and a decision shall be made. The remedial actions (if any) shall be indicated in the body of the decision. 

Article 20: 
All decisions must be made with at least two-thirds (2/3) of all Board members (excluding those who are excluded from the deliberation process for conflict-of-interest reasons) voting in favor. All decisions shall be made via a secret ballot. All deliberation processes must be kept strictly confidential. 

Article 21: A person shall be designated to take the minutes of meetings held by the Board. Opinions expressed and held by members at Board meetings that are different from the decision made by the Board shall be included in the minutes at their request. 

Article 22: All written decisions shall contain the following: 

1. 
The complainant's name, date of birth, ID card number, department to which he or she belongs and his or her title, address, and phone number. 

2. 
The name, date of birth, ID card number, address, and phone number of the complainant's proxy/representative (if applicable). 

3. 
The unit that took the aforementioned measure. 

4. 
The body. 

5. 
The facts and reasons. Complaints not accepted by the Board may contain no relevant facts. 

6. 
Signature of the chairperson of the Board. 

7. 
Date on which the decision is made. 

A note informing the complainant that he or she may file a complaint with the Committee within 30 days if he or she is dissatisfied with the decision shall be included in the decision. 

Article 23: All written decisions shall be prepared in the name of the University. They shall be sent to the complainant and the unit that took the aforementioned measure in the form of an appeal-related document delivered by post with a delivery note (refer to the attachment to "Guidelines on the Organization of Teacher Complaints Review Boards and Their Review Procedures" announced by the Ministry of Education for its format). 

If a complaint is filed by the proxy or representative of a complainant, unless there are restrictions, the written decision shall be delivered to the proxy or representative. 

Article 24: All written decisions are final if no complaint is filed with the Committee within 30 days after they are delivered to the complainant and the unit that took the aforementioned measure. 

Article 25: The University shall faithfully implement all final decisions. 

Chapter 6 
Supplementary Provisions 

Article 26: All complaint-related information shall be filed by the Office of the Secretariat after a complaint is closed. No one other than the President and the chairperson of the Board is permitted to view the complaint-related files. The President and the chairperson of the Board shall not view the complaint-related files if they are the interested parties. 

Article 27: The Guidelines shall take effect after being approved at a University Affairs Meeting and the Ministry of Education. The same procedure shall apply upon their revision. 

